
State of Missouri – Enterprise Rent-A-Car®
Procurement Card Dispute Form

PROCUREMENT CARD INFORMATION:

______________________________________________________________________________________
Cardholder’s Name                                                    Pro Card Customer Number (Example: RA_ _ _ _ _ ) 
 
______________________________________________________________________________________ 
Cardholder’s Phone #                                                                  Cardholder’s E-mail Address 
 

Ticket # Branch Location Branch Phone # Amount of 
Dispute 

Explanation of Dispute 

**All above fields are needed to verify disputes and get back to you in a timely manner! **  
Please fill out dispute form and e-mail or fax to: 
 
Rachel Steiner 
Collections Coordinator - State of Missouri  
316-689-0010, ext 149 tel 
866-346-3037 fax 
rachel.a.steiner@erac.com
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